Office of the Chief Electoral Officer

West Bengal
13, Strand Road, Kolkata 700001

No. 37/CEO/PN/2026 Dated: 13.04.2026

PRESS NOTE

Dedicated e-mail id and phone no. launched for receiving public complaints

In fulfillment of the six mandated parameters for the West Bengal Legislative
Assembly Election 2026, a dedicated e-mail id wbfreeandfairpolls@gmail.com and
toll free phone number 1800-345-0008 have been started by the office of the Chief
Electoral Officer, West Bengal. Any person can share complaint and grievance related
to WBLA Election 2026 directly with the Chief Electoral Officer, West Bengal, through
this mail id and phone number where the identity of the complainant will be kept
confidential.

This initiative is designed to ensure a transparent, fair and accessible electoral
process. The round-the-clock service will serve as an effective channel for citizens to
voice concerns and ensure that the election proceedings remain consistent with ECI
standards.

The introduction of this dedicated e-mail id and phone number will allow any
citizen to register complaints regarding any irregularities or issues encountered during
the election cycle. By providing a direct link between the public and election
authorities, the administration aims to facilitate immediate redress and maintain the
integrity of the democratic system.

Sd/-

(Arindam Niyogi)
Additional Chief Electoral Officer
West Benagal



